
845-278-7272  
ext. 259 

In-Home Services  

Jennifer Tobin -      

  Director of Service Coordination 

  845-225-2863 Ext. 300 

 

Louise Rheem - 

  Director of Youth & Outreach Services 

  845-278-7272 ext. 404 

 

Elizabeth Hurley 

  In-Home ResHab/Respite Supervisor 

  845-278-7272 ext. 259   

 

Taconic DDSO 

   845-471-9226                               

Important  
Names 

& 
Numbers 

HCBS Services Provided  
by 
Putnam ARC 

Waiver Respite 
Terravest Corporate Park 
31 International Blvd. 
Brewster, NY 10509 

Phone: 845-278-7272 ext. 259 
Fax: 845-278-6937 
Email: elizabeth_hurley@putnamarc.org 

Elizabeth Hurley 

In-Home ResHab/Respite Supervisor 

At-Home 
Residential Habilitation 

& 



At Home ResHab 

The Waiver Respite program is  

similar to the At-Home ResHab 

Waiver program and is offered by 

PARC for families that have been 

approved to receive Medicaid 

Waiver services in Putnam County.  

The main difference between the 

two programs is that staff primarily 

stays at your home while providing 

the service.  There are also no goals 

or plans that need to be developed 

and reviewed.  The primary purpose 

of this program is to give the daily 

care givers of the individual with 

disabilities time to attend to their 

own personal needs. It is still     

necessary to provide an appropriate 

match between Respite staff and 

the individuals that they will be  

supporting. 

The At-Home ResHab program is a 

Medicaid Waiver service offered at 

PARC.  The At-Home ResHab Supervi-

sor of this department handles all 

every-day aspects of this program.  

Once an individual has established  

eligibility for the program, the begin-

ning stages of receiving services start.  

The first step is a face- to- face   

meeting between the family and At-

Home ResHab Supervisor, along with 

your Service Coordinator.  Here, all 

aspects of the program are explained 

and individual goals 

are created based on 

needs, preferences, 

and  level of ability.  

Staffing   options are 

discussed, and PARC 

policies are shared with the family to 

insure the best qualified staffing  pos-

sible.  Appropriate staff assignment is 

vital to insuring that the individual  

receives the best possible service. 

Communication is 
a key part of the 

dynamics of AHRH 

Waiver Respite 

Important Reminders 

• If you are interested in learning 
more about Waiver Services, you 
can contact a Medicaid Service    
Coordinator.  They can direct   
you to obtain the information  
that is best applicable to you    
and your family situation. 

• You need to obtain New York 
State Medicaid eligibility before 
you are eligible to receive any 
Waiver Services.  Also, your      
Service Coordinator should be 
aware of your interest in the       
program.  They are best qualified 
to help you gain acceptance into  
a Medicaid Waiver program. 

• When you become approved for   
a Waiver Program, you are          
allotted a certain amount of time 
per day and number of visits per 
year, depending on your needs.   

• Providing families with well 
trained staff in the Waiver        
Programs is a very important    
priority for PARC.  If you know of 
someone that you would like to 
provide services for you, discuss  
it with the At-Home ResHab       
Supervisor to coordinate an inter-
view for the candidate. 


